Foundation Supporting Value Creation

Stakeholder Engagement

Responsible Dialogue with Stakeholders Efforts for Constructive Dialogue with Shareholders and Investors
The HTS Group manages and maintains our business activities through interaction with our broad array of stakeholders including
customers, shareholders, local communities, and local administrations. We provide stakeholders with information and promote The Group communicates with our shareholders and “ T ﬁ,mn.ﬂ.- 7
communication activities such as direct dialogue to deepen the understanding of the Group by stakeholders, and we also reflect their investors through a variety of means including financial | WII IH B
feedback and requests in our corporate activities to maintain and enhance trust relationships, with an aim to increase corporate value. results briefings, telephone conferences, small-scale ik
meetings, overseas roadshows, and individual meetings, Al I : -
Stakeholders Purpose Communication channels/methods No. of conduct*" or frequency etc. for securities analysts and institutional investors, etc. (Ll h 2
In FY2021, in light of the spread of COVID-19, we held Y . . A s i e
Web serinars/briefings 13times, 653 attendees individual meetings, financial results briefings, and small- R b = st =
Customers ) 1250 attendees from 496 scale meetings with investors including shareholders et e o e ===
O P Improve customer satisfaction Networking events using LOGISTEED CAFE " companies™ in total online and also disclosed materials in English in a ancielresuls brieing (onfine) s
“O‘. I Raise corporate brand value timely manner, in an effort to promote dialogue with R
b articipation in large-scale exhibition nnually shareholders and investors. Timely disclosure of materials in Englis
Particioation in | | hibit A I h hold d ly discl f | lish
Customer survey As needed
Presentation and commendation of excellent improvement e
Annually =
cases (VC Award) Y
Emol P Enhance employee motivation Roundtable discussion with the management 3times EXte rna I Eva I u at ion °
mp:yees I Create a workplace ull ofsmiles and (dialogue session) 230 attendees in total . - .
e®T\®e e . . o , Commendations/recognition from outside the Company
{_i_{;l,_li\}_ Setting up of intranet site for improvement assistance (VC JUMP) Reqularly
] “ I » Constantly maintain good employer- 2021
employee relationship Establishment of learning platform e-Learning: 83 sessions were held =
(event management system) Approx. 140,000 attendees in total July: Received “Advanced Technology Award”at the 22nd Logistics Environment Awards %
September: Co-awarded “METI Minister's Award”and “Technical Packaging Award” at the Japan Packaging Contest 2021 e
Employee engagement survey Annually B v o ) . I, =1
October:  Won both “General”and “Women's” categories at the 36th National Forklift Driving Contest g
. D Pyt ] r ] 8 8 in A " " g " 8 b=
s Bl oo el wih Networking events using LOGISTEED CAFE 1,250 atteqdefzs'from 4}96 October: ~ Won the “Prime Minister’s Prize" at the 53rd National Truck Driver Contest and also won in “4-ton” and “Trailer” categories g
Business partners b“' %Ot(;] rlea'l(t)'nsdlps Wt partners companies™in tota November: Received the “Award of Modal Shift Initiative Excellent Business Operator (effective usage category) in 2021" 2
eyond the logistics domain . . . . . . .
¥ ‘ g ‘ Serninars for partner transport companies Semiannually in various locations*® December:  Our“Investor Relations” site received awards in major IR website rankings §
P Maintain long-term, stable, and effective “
relationships with partner transport Award for partner transport companies As applicable
companies . .
Setting up of dedicated inquiry contact for suppliers Reqularly Inclusion in ESG Indexes ESG evaluations -
ESG Selected as a constituent of five ESG indexes adopted by GPIF* 2
Results briefings 4times . B MSCI @ g g
A A y b y N ESG RATINGS ® S
Shareholders ) Achieve sustainable growth and increase Small-scale meetings 6 times (As of August 2022) 4 ‘ o o e gz’
/Investors ium-to-lona- S 23
;é)rrrﬂoxitti\?cltui\?eo(\iliearlct)gzgqteh(:guurght?ailroanng d Individual meetings by executives 26 times FTSE Blossom FTSE B?ssom FTSE4Good “ S8
; i i ; ; i Japan Index Japan Sector =
—//I highly transparent information disclosure in (including overseas investors and ESG investment interviews) Relative Indax “w C'D'P 2
atimely and appropriate manner I Mooti DISCLOSURE INSIGHT ACTION
il y and approp Reqular General Shareholders' Meeting Annually s 2022 CONSTITUENT MSC! JAPAN o
EMPOWERING WOMEN INDEX [WIN) eceive _” -
Exercise of voting rights 90.29* ::ﬂ':;:‘ on the Climate Change Report 2021
— 2022 CONSTITUENT MSCI JAPAN
Local administration/ P> Share recognition of cross-sectoral issues o ' ‘ ESG SELECT LEADERS INDEX
Industry associations  related to logistics Participation in committees/conferences/meetings As needed

* GPIF: Government Pension Investment Fund

& p> Contribute to solving issues through

@mﬁ Collaboration and solidarity and realize Participation in economic associations/industry groups As needed
jroe| (oo sustainable logistics

UOIBLUIOJU] [eIDURUI-UON/BIOUBUI4

Theme stock  Integrated Report IR website evaluations
Individual dialogue with NGOs/NPOs, ec. 15 times Other elected lent
i D Contribute to sustainable lifestyles and valuation elected as an excellen —
toc omminty society through support for logistics Support for holding sporting events/sports promation As needed/Establishment of Tack LU Integrated Report by GPIF %;g%%\; Ii
innovation, etc. and Field Club asset managers entrusted with = 20|
. ) . domestic equity investment BE7A-7—)b
P> Raise awareness on social role of logistics  Dialogue with local governments 14 times DX #§%2022 (February 2022) BIFY
toward the next generation plaltal fransformation
Participation in volunteer activities As needed
1 Counted a5 of March 31 202 71\ For other external evaluations, please visit our website.
2 The number of participénts amq companies is the total of customers and business partners. ® https://www_hitachi-transportsystem_com/en/proﬁ|e/csr/eva|uation/
*3: We refrained from holding seminars in FY2021 to prevent the spread of COVID-19.
*4: Ratio of exercise of voting rights at the Regular General Shareholders’Meeting held on June 23, 2022.
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